
New Application Flow for 

New Non-Local Undergraduate and New Postgraduate Students 

 

1. Go to https://hku.starrezhousing.com/StarRezPortalX to access the Hostel Management 

System (HMS). 

 

2. For current HKU members, login to the system through step 3. 

For new/prospective students without HKU Portal Account accessing the system for the 

first time, register an account for HMS first. 

 

 

3. Login to the system. For current HKU members, login via SSO. 

  



4. To apply for housing, navigate the admission round through the top menu bar. 

 

 

5. Choose the term you are applying for and click “APPLY”. 

 
 

6. Complete the form. Click “Save & Continue” in the last part to submit your application. 

 

7. Once the application is successfully submitted, you will receive an acknowledgement 

email being sent to the address you provided. 

 

  



New Application Flow for Summer Vacation Residence 

 

1. Go to HKU Portal and find the hall application page 

(https://hkuesd.hku.hk:8000/hmsadmin/servlet/student/hall_application), and get 

redirected to StarRezPortalX. 

 

2. Choose the summer hall form and click “APPLY”. 

 
3. Complete the form. Click “Save & Continue” in the last part to submit your application. 

 

4. Once the application is successfully submitted, you will receive an acknowledgement 

email being sent to the address you provided. 


