ROYAL VIEW HOTEL
RIS

Serviced Suite Tips

55zl

Dear Guests,

HEEHNEA,

Welcome to the Royal View Hotel. Kindly read through this guideline carefully and should you have any enquiry,
please feel free to approach the front desk in lobby for details or Extension““0” for inquiry.

B A(ERr SRS | EERE T A O T YTER - A EEER - ATRRE RN E R R B E RN AR <07 & -

Check in Information

AEER

Serviced suite number

Rk

Check out date

REHEA

Check out time

B EHE R : Before 11:00 F4+—HF1EH]

Hotel telephone number

5 BB GRS : (852) 3716 2888

Hotel fax number

T ERS : (852) 3716 2999

Hotel address

JEJE : 353 Castle Peak Road, Ting Kau, Tsuen Wan, Hong Kong
BAZZE TNFE AR 353 5F

® Please contact Housekeeping Department at (Ext. 2816) 15 minutes prior to check out for inventory checking
BRI 8 B EHED V4R 2816 - DUgds FFIETAE

® Pets are not allowed within hotel premises and public area.
A AT FE P AT S

® Playing Mahjong is prohibited in all guest rooms.

I PR eI N 2 L i e 4
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Extra Bedding & Amenities

B RIAR B T
Services fE#F

Duvet & Duvet Cover 1 Set
Pl ENE—E

Pillow

Y

Room Cleaning ERTEE
Services JF#

One time room cleaning per

week. (Dining utensils and
cooking equipment
excluded). Service hours
from 09:00 — 17:00 Please
contact Housekeeping.

Ext:2816 one day prior

Charges (&
HK$300 net per 30 nights

B=TMEE =5tk

HK$200 net per 30 nights
F=-rrE —HTE

HK$100 net per 30 nights

B IEE—EITIE

Charges (K&

Free

353 Castle Peak Road, Ting Kau, Tsuen Wan, Hong Kong

Tel: (852) 3716 2888

Website : www.royalview.com.hk

Fax: (852) 3716 2999

Email: info@royalview.com.hk

Details &

Subject to availability
Please contact Front Desk
Ext:2822

FBE BN E

SFBERIGH, Ik 2822

Details F£/&
Every Monday - 6, 8,
Every Tuesday - 5, 7,

10/ Floor
9, 11/ Floor

Every Wednesday - 18, 19/ Floor

Every Thursday - 12, 16/ Floor

Every Friday - 15, 17/ Floor
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BREMFEMEE RS  ®RE & FEH— - 6,8, 10/ Floor
BfER R EERA). BEWI— -5,7,9, 11 Floor
VRIS BYA ZE 1= - 18, 19/ Floor
2 MRR #EHAPY - 12, 16/ Floor
(OAFRIZEK - AT E R 2 A H- 15, 17/ Floor

WEPSHD) PR 2816

Additional cleaning Studio — HK$150 each time Please contact Housekeeping
HINEEE R EENE--FIOEE—EH AT Ext:2816
One bedroom suite— HK$200 each time  EEH#4% E75E0, 45 2816
HEZEER--FIOEE _HTk (Service Hours From 09:00-17:00 )

Two bedroom suite--HK$300 each time  ARFEASRA I _F4- UGS N2 A%
e EE - =HITIE
Three bedroom suite--HK$400 each time

EREER-FIOERIUEITIE

Kitchen utensils cleaning Studio — HK$50 each time Please contact Housekeeping

service AN --EFIORNE AT iE Ext:2816 (Hotel kitchen utensils only)

HEREMEEREEHE  Onebedroom suite— HK$50 each time  35BH4% 1550, N4R: 2816
HREER--FIEB I ITE HEREEREZE ' E)
Two bedroom suite— HK$100 each time  (Service Hours From 09:00-17:00 )
BREER--FIEE —HITE AR T _E AR LR A THF

Three bedroom suite--HK$150 each time
2EEER- RS —EHAITE
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Laundry Service JEXRAEH
10% discount.

FTEE

Self Laundry H B ARFS

Laundry Room Laundry token — HK$22 each Please purchase at Front Desk
TARE AR E — 1 T IE i AT E A E

Located on (12/Floor & 15/Floor)
s (F A R 1)

Telecommunication Services BELEIRHE

Services G Charges /& Details £

Local call Free Dial 9 + Telephone number

RN L5k ¢ e 9F + LGRS

International call Cost of long distance call plus 10%  Dial 9 + 001 + Country code + City code

FIREEE service charge + Telephone number

FIRMEENN 1000 AR5 & Jei% 95+ 001 + EHIESRNS + WEi5ReS

+ LIRS

Calling card / Home direct Free Dial 9 + home access number

call (e.g. number begins with 2% St 9 F + [CIERBEE

800 or 20)

EEEE [ BEsE AR ES
(1 800 =¥ 20 FHE#AAYHE
HE)
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Incoming Facsimile

HEENHE

Outgoing Facsimile

HE

- Local A

- Macau J&F5

- Asian Countries ES|HIE

- Other Countries HAtr[FH %

Photocopy

=

Laser print out

R TEN

- A4 (Black and white)
A4 (FRH)

- A4 (Color)
A4 (¥ )

HK$3 per page
FRAE =T

HK$10 per page
AT
HK$20 per page
FIRAER 1T
HK$30 per page
FRAR=TT
HK$40 per page
FRAR-IT
HK$3 per page
FRAK =T

HK$5 per page
FRAKTIT
HK$25 per page
FRAEY T ToT

353 Castle Peak Road, Ting Kau, Tsuen Wan, Hong Kong
Tel: (852) 3716 2888 Fax: (852) 3716 2999

Website : www.royalview.com.hk

Email: info@royalview.com.hk

Please contact Front Desk, Ext:2822
SHIE S, N4 2822

Please contact Front Desk, Ext:2822
CERTETS, 4R 2822

Please contact Front Desk, Ext:2822
FHIRES TS, A4 2822
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Safety and Security Services fREE 5 K EAIR R

Services fE#F Charges (& Details Z£&F

Room key card Free 1 key card per each registered guest

J75 L E F—rEaEA—ik

In-Room safety box Free Available in the wardrobe

5 el prba At 25K ¢ s P A HE A

Concierge %

Services fFEF Charges (K& Details F£/&

Hotel Umbrella Deposit HK$100 Please contact Concierge at Ext. 2820

G PR A HEBE—HITIE In-case lost or damage HKD100 will be
charged.

RIS IG LD, 4R 2820
7 B R BRI B R — T

Other Hotel Information EHAWFEEEER

Services JB# Charges W& Details FF/F
Parking
HE
- Per Hour &\ Monday — Thursday $;28
EH—= —/Utik
Friday - Sunday , Public Holidays
& eve of Public Holidays $40

BEIRZEH - ARk ATS WUITIE

- Overnight Parking Monday — Thursday $200
— s . HHA- .z ———
(FEoisER het ) 2020 —EICE
14:00 hrs -12:00 h td Friday - Sunday , Public Holidays
00 hrs -12:00 s (next day) g eve of Public Holidays $250

EAER - AREIRATY ZHH I
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E N\

B =I5
Gym Room, Sauna and Free Opening Hrs: 08:00 hrs —22:00 hrs
Steam room (2/Floor) BE R AN =Y ol e = 1
TS E £ ARE
Restaurant Business Hours :
Lido Heen (2/Floor) Monday — Sunday 08:00 hrs — 15:00 hrs
FEHT T B—Z2IH B LE/E =k

Hotel Scheduled Shuttle Bus Service JBE[EZEE TR

~ The seating of the hotel shuttle bus are under first come first serve basis. If seats are not available, guests are
suggested to take the next shuttle bus or other transportations to/from the hotel. (The hotel will not be responsible for
any traveling fee incurred by other transportation)
BIEEREAAR » FFkG - QREAIEW - SEES e N —I0H5 B R s 2 m T B RS - (A2
FHMAE T B FHEE » HEOAER)

Rubbish bins are placed at the locations listed below for hotel guest’s usage

BIER N Y B A R EEE A A A

5/F Fire exit door nearby room 509 12/F Fire exit door nearby room 1226 and 1266
#1509 B5fE 2 MBI #1226 k¢ 1266 B2 HYH O/

6/F Fire exit door nearby room 616 and 631 15/F Fire exit door nearby room 1526 and 1566
#1616 Jx 631 FEiZ ¥t 1Al 4T 1526 k. 1566 BFBiE M5t Ol

7IF Fire exit door nearby room 726 and 766 16/F Fire exit door nearby room 1626 and 1665
#1726 J 766 FEZ b A 4T 1626 K 1665 FBiEZ Hi Ol

8/F Fire exit door nearby room 826 and 866 17/F Fire exit door nearby room 1720 and 1749
T 826 Jz 866 Ff] Z SHBi H C1 #1720 K 1749 BSEZHGIH O/

9/F Fire exit door nearby room 926 and 966 18/F Fire exit door nearby room 1820 and 1847
T 926 Jz 966 B Z SHBH H F1{l #T 1820 k¢ 1847 Bz M Il
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10/F Fire exit door nearby room 1026 and 1066 | 19/F Fire exit door nearby room 1920 and 1945
#1 1026 K 1066 Sz 0 H Ol 7T 1920 K 1945 FZ ¥ Ol

11/F Fire exit door nearby room 1126 and 1166
#1126 k. 1166 FBREIZHYHOMH]

Please keep clean and do not leave any rubbish in lift Iobbv and corridor.

® [or safety and security reasons of our guests. If you wish to order food delivery from outside of the hotel during
your stay, kindly collect the food & beverage items in 1% Floor of Hotel Lobby only.
® N MRIEFIHIE A o AREARES ME L BT B8 HAR 35 185 A — R

@ Kindly be noted that all above information is subject to change without prior notice

® HIE LEAVERNAIAEL - A SSITHEAL -

Should you require any further assistance, our Guest Services Manager Team and the Front Desk associates are always
at your services.

WRSEFTEATATE 2P m] BRI P Ao S ] o i A i [R] SR R FR A5

Wish you have a pleasant stay with us.

i AT — B -

Best regards,
Z & {E!
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