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Travel Eye

The University of Hong Kong is committed to offer
you travel security assistance at any time, so it is very
important for us to offer you all the necessary
elements when you are on a trip, either abroad or in
the country of your residence*, this way we will be
fulfilling our "Duty of Care".

Our security teams and you, play a key role to keep
you out of any risk.

That's why, it’s highly recommended that every time
you are about to start a trip:

We are right there to help you, therefore registering a
trip about going abroad.

Additionally, we have an insurance product that you
can benefit from, feel free to reach out to us at our
emergency number:

Telephone number: (852) 2861 9266;
Membership Number: 39379
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Travel Eye Functionalities

P

&t‘ Q..
¥ a-

S &
E 2l
9.

2.

ASSESSMENT

Country Information provides:

A first overview of country & city
risks to different target groups

Insights to key security & medical
risks

General knowledge about business
environment

General recommendations before
and during a trip
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Security Risks

Granular country, region and city
risk evaluation from
HUMINT/OSINT

Risk specification (terrorism, crime,
etc.)

Medical Risks

Immediate medical outbreaks
(Ebola, etc.)

Common diseases (Vaccine
Preventable, etc.)
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= Information to avoid being at risk
(threat to life or physical condition)

= Guidelines to be followed during
anincident

= Preparatory and preventive
measures

= Security-Medical related
information on a travel destination



Travel Eye functionalities

GLOBAL EVENTS
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Find all relevant events in real-time in the Global Events

section, filter your search, set up your individual favourites i
and receive automated alert emails or regular digests.

COUNTRY RISKS

i @

Find the most important information about your country
of destination in the Country Risks section, displayed in

state-of-the-art visualizations. Bk
=
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Access to IPA’s medical network worldwide, including : *m ,:’;
hospitals, praticioners and specialists who have been —— Wi 3 ‘::
audited and approved by our experts. Lhme = N

ASSISTANCE 24/7

IPA’s 24/7 Operation Centre is at your disposal if your
travellers need assistance. But you also can integrate

your in-house capacities, assistance provider or crisis
consultant.
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Travel Eye mobile app
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@ travel-eye-axa.com i}

® COUNTRY RISKS

0] B# Tanzania

Executive Summary -
Qverall Country Risk @
Beated

Latest incidents

Impact Leve! Blevated
November 11, 2018
O ‘Muwara’ : Six Vilagers Killed ane Seven Others >

Injured in an Armed Attack in Ngongo Village in
Tandahimba District

Impaot Leve! Elevaten
Qctober 27, 2018
"Tanga' : Several Locals Killed and Traffic >

Disruptions due to Floodings in Districts of
Handeni and Korogwe

Impact Lavel Elevated
Seprember 12, 2019
@ ‘Dar-Es-Salaam’ : A Famous Joumnalist is >

Arrested, Suspectedly for Political Reasons
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@ travel-eye-axa.com

[©)] GLOBAL EVENTS

381 | Search country or select a favourits

List % Charts

Sort by date

Impact Level Low

our 12,2019

@ Belgium/Brussels Gity' : Protest Planned by
Maltese Community Outside Maltese
Permanent Representation

©

Algeria/'Béjaia : Protesters Close all Polling
Stations in the Gity of Béjaia

Impact Level Blevated

@ December 12, 2018

Mgeria/Béjaia’ : Police use Tear Gas Against
Protesters in Oued Ghir

Impact Lavel Elevaten
December 12, 2010

MgeriaAlgiers City' : Clashes Between
Protesters and Security Forces Near Polling

Available in several languages

Optional Preferences

Preferred language: | English ~ |

Time zone:

GET ITON
" Google Play

Organization default
English

German

French

talian

Spanish

Japanese
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. SPIRE GATWICK PARK HOSPITAL
Hospita i m s
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https://play.google.com/store/apps/details?id=com.axa.partners.traveleye
https://apps.apple.com/us/app/travel-eye-by-axa-partners/id1495629076

Travel Eye self-registration
process

STEP 1

Click on the following self-registration link:
https://accounts.travel-eye-axa.com/en/registration/110621

STEP 2

Add a user name your email address and password (1).
You can set your language here as well (2)

Joe traveller German

Joe traveller@myjob.com

lllllllllll -
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https://accounts.travel-eye-axa.com/en/registration/110621

Travel Eye profile registration
process

I EP 3 d LA Confirmation instructions - Message (HTML) 7T E - 0 %X
MESSAGE  McAfee E-mail Scan

& EReply  E2 [V Alerts Vol T ﬁ G¥MaricUnread | gg Q
aReply Al G5+ |E3 To Manager - = I Categorize =
& - Delete = Z| Move “_ ssign Editing  Zoom
© 5 Forward B - Team Email - - P policy~ > FollowUp~ -
Delete Respond Quick Steps [ Move Tags I Zoom -~

Right away you will get a

Confirmation instructions

confirmation email, click on the . ..a
link to confirm your account

Please confirm your account email through the link below:

Confirm my account

.
Need Assistance?

In case you need to handle the . please contact the AXA Emergency Hotline at
434934968369 .

Your well-being is our highest goal We aim to support you with accurate and fast incident monitoring
on a global basis as well as global risk profiles. Should you have any feedback, concerns or requests,

contact us by e-mail at operationcenter SPAIN(@axa-assistance es

After this step your account is set up, you can now log in with
your user name and password
URL: https://travel-eye-axa.com

2B Language
Inter j guage~
Partner

ASSISTANCE

Your email address has been successfully confirmed.

Login

Joe traveller

2

¥ Remember me

Forgot your password?
Didn't receive confirmation instructions?

Didn't receive unlock instructions?
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https://accounts.travel-eye-axa.com/

Travel Eye profile registration
process

STEP 4

Once you have logged in, Click on the down arrow next to your
name (1) and the go to My Profile (2)

(1)

Dashboard  RiskMap  Global Events  CountryRisks  Calendar Joe trawveller -

/

~

Dashboard RiskMap  Global Events  CountryRisks  Calendar Joetrawveller -

My Profile (2)
/ Logout

x Q

STEP S5

Add your name and
phone number.

If you do not complete
this step you will be
asked to add your name
and phone number
(format +country code) Fmalt
when your first trip is ® savechanges
registered.

Personal Information
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Travel Eye App registration

Once you have created your profile, you can register safely on
the app when accessing it for the first time

STEP 1

(1)

Dashboard RiskMap Global Events CountryRisks Calendar Joetraweller -

While opening the App on your mobile device, go to your
profile on the web portal

STEP 2

£ Douniosd on the p——
@& App Store * Gouogle Play
r
ASSISTANCE

- My Profile Mobile App Activation

a Security Events When prompted by the app, you can authorize the access by entering here the code displayed on your mobile device:

=]

Mobile App Authorization code... O Authorize

Terms and Conditions \

In the Mobile App section of the web portal, enter the
registration code that appears on the App login page

STEP 3

You can now use the app!
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Travel Eye by Inter Partner Asssistance
With you, anytime, anywhere.

Travel Assistance for Exchange Program/ Intership/
Study Tour

Should you need any assistance while travelling, feel free to reach our
assistance team:

Security Assistance

24/7 emergency support
during travel

(852) 2861 9266

Membership Number: 39379
To communicate when you call
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