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Belgian Days Hong Kong — Volunteer Job Descriptions

VOLUNTEERING

—

The remuneration per person per day is 300HKD salary + 100 HKD lunch subsidy.

2. Volunteers will receive a Certificate of Volunteering after the Chocolate Festival.

3. Each volunteer will be assigned at least three different tasks, ensuring exposure to a variety of
responsibilities and the opportunity to develop a diverse range of skills.

4. The responsibilities described below are indicative and may vary slightly depending on operational

needs and the circumstances on site.

5. Should you be interested, please fill in the Application form in Annex 1 and send it back to
HONGKONG@DIPLOBEL.FED.BE

EVENT DETAILS
Chocolate Festival

Event type: Large-scale public culinary & cultural festival @PMQ

Dates: 14-15 November

Duration per day: 11am — 8pm ~9-10 hours (shift-based)

Audience: General public, families, food lovers, media, partners

Activities: Booth running, tastings, storytelling, live demonstrations, workshops

* For the number of people, it stands for the number needed for one session of half a day (10:30-15:30/15:30-

20:30)

VOLUNTEERING RESPONSIBILITIES
1. Festival & Information Volunteer (High visibility role) — 2 people

Responsibilities:

o Welcome visitors at festival entrances
e Count number of participants
e Provide event programme, maps, and schedules
e Answer simple questions about booths, workshops, and tastings
e Manage visitor flow during peak hours
Skills / Profile:
e Multilingual preferred (English essential; Cantonese/French/Dutch a plus)

e Comfortable speaking to large numbers of people

2. Chocolate Brand Booth Support Volunteer — around 20 people (subject to booth number)

Operational Notes

+ Volunteers usually work in shifts so they can also take breaks - for each position

+ Dress code: Casual, comfortable, branded with BE Days

+ Short on site briefing each morning

+ The students will be taking different responsibilities / take turns to rest for the whole day.
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Responsibilities:

e Support Belgian chocolate brands and artisan booths
e Assist with selling items (distribution, queue management)
e Restock materials and samples
e Relay brand stories if needed
Skills / Profile:

e Comfortable standing for long periods

3. Workshop Assistant Volunteer — 2 people

Responsibilities:

o Assist workshops with setup and breakdown
e Manage participant registration and waiting lists
e Prepare and distribute materials
o Enforce timing and group size limits
Skills / Profile:
o Comfortable working with children and adults

e Interestin culinary education

4. Stage Support Volunteer — 2 people

Responsibilities:

o Assist stage managers and artists performing on the stage

e Help manage audience flow around demonstration areas

e Ensure safe distances between audience and equipment
Skills / Profile:

e (Good situational awareness

e Previous event or stage experience a plus

5. Crowd Flow & Queue Management Volunteer — 2-4 people
(Critical during peak hours)

Responsibilities:

o Organize queues at popular booths and workshops

Operational Notes

+ Volunteers usually work in shifts so they can also take breaks - for each position

+ Dress code: Casual, comfortable, branded with BE Days

+ Short on site briefing each morning

+ The students will be taking different responsibilities / take turns to rest for the whole day.
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e Monitor crowd density and circulation
e Coordinate with info desk and Consulate/PMQ staff and security if needed
e Maintain a safe and pleasant visitor experience

Skills / Profile:

o Comfortable managing large crowds

6. Logistics, Set-Up & Closing Volunteer - 4 people

Responsibilities:

e Assist with booth setup and signage
¢ Move materials and supplies
e Support organisers with ad-hoc needs
e Assist with end-of-day clean-up

Skills / Profile:
e Team-oriented

e Flexible availability

7. Smurf Mascot Costume Volunteer - 2 groups of 2 people (height max. 175cm) §

Responsibilities:

e One volunteer needs to be in the mascot costume
e The other volunteer needs to accompany the mascot costume for guidance and facilitate
interaction

Smurf Guidelines
- Performers must match the official costume requirements (e.g., height limit of max. 175 cm).
- Costumed characters must always be accompanied by at least one assistant during events.
- Characters should act friendly, fun, and engaging with both adults and children.
- No obscene, rude, or inappropriate gestures are allowed at any time.
Interaction rules:
- Characters are not allowed to speak.
- Characters are not allowed to sign autographs.
- Do not hold babies or toddlers — parents or guardians should hold the child for photos.
- If children seem scared, the character should kneel down to appear less intimidating.
Conduct rules while wearing the costume:
- No eating, drinking, or smoking while in costume.
- Characters must not promote or gesture toward products, or pose with them (especially alcohol
or cigarettes).
Costume handling & privacy:
- A private and secure changing area must be provided at every event.
- The character must never be seen partially dressed or changing by the public.

Operational Notes

+ Volunteers usually work in shifts so they can also take breaks - for each position

+ Dress code: Casual, comfortable, branded with BE Days

+ Short on site briefing each morning

+ The students will be taking different responsibilities / take turns to rest for the whole day.
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Annex 1_Application Form for Volunteering at Belgian Days 2026

APPLICATION FORM

Thank you for your interest in volunteering for Belgian Days 2026. Please complete this form and return it to
HONGKONG@DIPLOBEL.FED.BE titled [BELGIAN DAYS 2026] VOLUNTEER APPLICATION_YOUR NAME

1. Personal Particulars

Full Name:

Date of Birth:

Mobile Number:

Email Address:

Current Occupation / Studies:

School / University / Organisation (if applicable):

2. Language Skills

Please indicate your language skills and level of proficiency:

3. Event Preference

Are you interested in volunteering for a specific event?

O Yes,

O No preference, | agree to be assigned to any event for the Belgian Days 2026

4. Position Preferences

You may indicate up to three preferred volunteer positions. Please note that assignment to these positions
cannot be guaranteed.

Event Name

1st Preference

2nd Preference

3rd Preference

Operational Notes

+ Volunteers usually work in shifts so they can also take breaks - for each position

+ Dress code: Casual, comfortable, branded with BE Days

+ Short on site briefing each morning

+ The students will be taking different responsibilities / take turns to rest for the whole day.
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5. Availability

Please indicate all dates on which you are available between 14 and 21 November 2026. (For Chocolate
Festival, you need to stay for the full day)

6. Relevant Experience (Optional)

Please briefly describe any relevant experience in events, hospitality, customer service, sales, logistics,
working with children, public relations, or other volunteer activities.

7. Additional Information

Do you have any specific skills, certifications, or requirements that we should be aware of?

8. Declaration

I confirm that the information provided in this application is accurate to the best of my knowledge. |
understand that the Consulate General of Belgium reserves the right to assign volunteers according to
operational needs and that preferred positions cannot be guaranteed.

| am aware that the personal date collected in this form will only be used for the volunteer recruitment process
by the Consulate General of Belgium. For any question, | can reach out to the GDPR officer at
HONGKONG@DIPLOBEL.FED.BE

Signature:

Date:

Operational Notes

+ Volunteers usually work in shifts so they can also take breaks - for each position

+ Dress code: Casual, comfortable, branded with BE Days

+ Short on site briefing each morning

+ The students will be taking different responsibilities / take turns to rest for the whole day.
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