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LISTEN AND
RESPECT

- Try to find a quiet place to
talk

+ Respect privacy

- Keep an open mind and
respect differences

Do not go into the details
unless they are ready to do
o}

« Try to understand the
students’ feelings and
thoughts

« Acknowledge their
strengths and what they
have done to help
themselves and others

'.'.‘ Cenfre of Development and Resources for Students
& University of Hong Kong
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SUPPOKTING

RIENDS/STUD ENTS

IDENTIHY
PRACICAL
NEEDS

- Identify the students’

concerns and worries (e.g.
health, study, family etc.)

« Encourage students to take

care of their safety and
psychological health first

« Brainstorm possible

options and do not give
false promises

« Identify support persons/

services and help the
student to connect with
them if needed

Counselling and Person Enrichment
(Tel) 3917 8388 | (Email) cedars-cope@hku.hk

TAKE GOOD CARE
OF YOURSELF

« If you feel stressed when

supporting students:
° take a break

° know what you can or
cannot do

° seek support



- EXR—RAZEBhA R
2N ENNG

* ERERAMRNE

BBNTEREMAZ

* AR BB AR KR E R
1BE - AR T T

* BRiFE1REE - BRIBE A
B 0122k 2 B M AR &

- E5H - BREMRRIEA

- BEEBIEE7, LEEAD -
EREMIENIEFEEEA
i) N = E

BER

e clAird

‘ ' . ' ‘ Centre of Development and Resources for Students
Q9 00

The University of Hong Kong
®0 P O°® s 2ssurrE AP

© —H5e Mol AE]

* I’ MEHEC\E) R = B Y

(BIDRA ~ B~ B
x F%)

* REVERRBCEMZE

BIOEEER -

17151305
Ak

* IRIRIBEIBEES @ 0BT IE

7

c BREBABEAXEA

DFARFS D AR IREZIE o
BRZERRK  BEE
A 1ERABE ASK &R

HERIVEESER
&E5E) 39178388| (Z;BHF) cedars-cope@hku.hk

* RIRBARAEBRE - PAR

SEEEOBET :
° BFFBCAR
° EMNBCHMAEENER

° BCEBRBRANEREF





